a check for quality or ~ A family that has a son or daughter with mental retardation or other disabilities may have needs above and beyond those of other families. These needs can often be met by family support programs and services provided by state, local, not-for-profit or for-profit agencies. Family supports vary in type and quality from state-to-state and even between and within local communities.
Family support is often defined as "whatever it takes" to increase the family's ability to care for their child, improve the quality of the family's life and prevent a son or daughter with a disability from having to live outside his or her natural home. Some examples of family supports are: t/ Respite and child care t/ Changes to the family's home or car t/ Support services (counseling for families, parent-to-parent support, self-help groups, sibling groups, etc.) t/ In-home assistance (to help with the personal needs of the individual with a disability, to assist with household chores, etc.) f! Personal futures planning for the whole family t/ Financial or other types of assistance to meet needs that may arise when a family member has a disability t/ Education and training for families to help them develop skills to meet the needs of the family member with a disability. This may include providing the family with disability information and/or advocacy training t/ Information for families about all available resources t/ Service coordination/case management t/ Recreation t/ Assistance with programs that provide services t/ Crisis intervention t/ Special clothing t/ Transportation to and from services t/ Medical and dental services t/Testing t/ Behavior intervention t/ Any other support needed by the family The goals of good family support should be:
• To keep families together (by providing whatever it takes until the person with a disability desires to or is able to live independently).
• To improve the caregiving ability offamilies and to improve their ability to meet the many needs of the family member with a disability.
• To respect cultural, economic, social and spiritual differences.
• To help families find and use available supports.
... and you know you are receiving good family supports when ••• f! you have time to work if you wish, spend time with other family members or take part in leisure activities. t/ it is easier caring for your family member with a disability at home. t/ your family's emotional and physical well-being increases. t/ your family is able to use its money as other people do. t/ your family has better access to community services such as doctors, dentists and recreation, and you are more visible in your community.
T h e
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Arc Family Support Quality Checklist
Having many different family support services and programs is important. But it's also important to have good quality family supports. For this reason, The Arc, as part of a project through the Minnesota Governor's Planning Council on Developmental Disabilities, brought together parents, professionals and other experts on family support to discuss and develop the questions below to help families know if they are receiving good quality family supports.
How will this checklist help your family? Look at the questions below and think about the family supports your family receives. Then check if your family supports Always, Sometimes or Never meet these signs of good quality. Checking Always to each question shows a high quality of services and programs. However, a lot of Never checks means that your family supports need improvement. And even family supports that Sometimes meet these signs of quality may need to improve.
Join with The Arc and other disability groups to advocate for good quality family supports. Share this information with other families, local service providers and government officials in your community!
Information and Plaming ALWAYS SOMETIMES NEVER
• Do you feel information is easily available in order to seek support?
• Is the paperwork to receive family support services simple to understand and fill out (e.g., easy to read, short application form, etc.)?
• Is the family urged to be part of the planning for support services?
• Does the family support service offer many different services, supports and equipment to assist your family member?
• Are you given a choice of service providers?
• Is the information you receive from support service providers current and reliable?
• When a meeting of support providers is necessary, do you help decide who will attend the meeting and when it will be held?
• Does the family support program advertise its services in different languages and formats (e.g., easy-to-read for people who cannot read, Braille for people who are blind, etc)?
Service Availability
• Can you get family supports when needed (e.g., can you make contact or receive supports 24 hours a day)?
• Can you get to where the supports are provided or can the support services come to you?
• Are services accessible (i.e., are people with mental and physical disabilities able to get to and use the services)?
• Are good quality services available regardless of where you live?
• Does the program obtain hard-to-find services for the family?
• Does the family support service encourage the use of natural supports (i.e., neighbors, friends, relatives, community volunteers, etc.)?
• 
